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About this Conference

• After the first conference in June 2019
• Growing interest in pharmacy services in social welfare sector

• New service models & collaborations

• Emerging sector of pharmacy profession

• Aims to address the following questions
• Why: What are the needs? What is the significance?

• What: Service models; Roles and responsibilities

• How: Expectations, experience, and resources.
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Patient-centred Care?
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Waiting Time for New Case Booking for SOPD

香港經濟日報. 公院醫生大逃亡眼疾最長等169星期 專科門診最新輪候時間一覽. 
https://topick.hket.com/article/2198971/%E5%85%AC%E9%99%A2%E9%86%AB%E7%94%9F%E5%A4%A7%E9%80%83%E4%BA%A1%E7%9C%BC%E7%96%BE%E6%9C%80%E9%95%B7%
E7%AD%89169%E6%98%9F%E6%9C%9F%E3%80%80%E5%B0%88%E7%A7%91%E9%96%80%E8%A8%BA%E6%9C%80%E6%96%B0%E8%BC%AA%E5%80%99%E6%99%82%E9%96%93%E
4%B8%80%E8%A6%BD



Growing Chronic Disease Burden
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Treatment >> Prevention



Primary Care – First Level of Care

Health Promotion

Health Screening
Early Identification

Management of Chronic 
Diseases; Rehabilitation

Keep everyone 

Healthy and Active 
in the Community.

Timely management
Continuity of care

Holistic and coordinated support

Physical Health

Mental Health
Social Wellbeing



Medicines:
Integral part of healthcare,
Indispensable component 

of everyday living.



Pharmacists

Access, Quality and Safety 
of Medicines
Bench side research
Manufacturing
Wholesales
Institutions/Retail
Bedside use in patients
Community





Primary Care Pharmacy

Health Promotion

Health Screening
Early Identification

Management of Chronic 
Diseases; Rehabilitation

Healthy diet
Physical activity
Fall prevention

Mental wellness

Health screening
Risk assessment

Early Interventions

Examples

Self management
Disease-based care

Prevention of 
complications 

Self Care Promotion
Minor Ailment Management

Examples of 
Pharmacy Services

Smoking Cessation
Health Screening

Immunisation

Medication Management
Affordable Medicines
Medication Delivery

Visiting Pharmacists at 
residential care facilities



Primary Care Pharmacy Services

Medication & Disease 
Management

藥物及疾病管理

Self Care Promotion
自我護理

Pharmacists
藥劑師 Minor Ailment Management

輕微疾病管理

Community Pharmacy
社區藥房

Affordable Medications & Health Supplies
減輕藥物和醫療用品財政負擔

Accessible Medications & Health Supplies
藥物和醫療用品的無障礙供應

Enhance health knowledge and literacy
提升健康知識和素養

Empower individuals, families and 
communities to contribute to health

增進個人、家庭和社區提升健康的能力

Reduce burden on secondary & tertiary care
減輕對醫院系統的依賴

Prevent and manage drug-related problems
預防及處理用藥問題



Primary Care Pharmacy
≠ 

Community Pharmacy



Medical Social Collaboration
醫社合作

Social Medical Symbiosis
社醫共生





Knowledge and literacy determine adherence, but NOT all the time

Int J Clin Pharm. 2014 Feb;36(1):55-69.



Aspects of everyday living
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Home Care

Health Care System



Health in every aspects of everyday living
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Primary Health Care in the Community, through the Community
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Transdisciplinary Approach in Primary Care

Transdisciplinary 
Team

Nurses
Doctors

Dietitians/ 
Nutritionists

PhysiotherapistsSocial 
Workers

Pharmacists

Public health 
specialist

Unified, Holistic and 
Integrated Care plan

Mutual 
Learning

Share 
values

Dissolve 
BoundariesG

o
a
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Transdisciplinary 
Meetings

Case 
Conference

Grand 
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Transdisciplinarity-transformed  Pharmacy Practice

Identical 
Patient-centred Goals

Physical Health

Mental Health
Social Wellbeing

Shared Responsibilities 
Shared Decisions



From Healthcare to 
Integrated Health 
and Social care,

Community Development, 
and Social Changes.


