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Roles and Responsibilities 

• Community Pharmacy
• Pharmacy Operation, e.g. dispensing

• Procurement, e.g. terms & deals, pricing

• Inventory Management

• Formulary Management

• Community health supplies hub

• (Finance administration)

• Clinical Services
• Medication management

• Minor ailment management

• Telepharmacy (as a mode of service delivery)

• Immunisation (assessment and inoculation)

• Community engagement

• Workshops & Talks (Public, NGO & Community 
Partners)

• Digital & Social Media (Broader public)

• Outreach (NGO partners)

• Advocacy & Campaign

• Computer systems
• Cashier system

• Dispensing system

• Education & Training
• Pharmacy students

• Visiting Pharmacists



Primary Care Medication Management Service Model

Medication Reconciliation

Medication Review

New/High-risk Medications Service

Pharmacist Hotline

Personal Medication List

Follow Up

Feedback or Referral

Action Plan

Follow-up per case:
At least 9 months
Mode of delivery:
Face-to-face, telephone, instant online messenger

Trigger(s) for further service episodes:
• Client-initiated
• Pharmacist-initiated (e.g. for 

scheduled medical appointment)
• Prescription-driven



Attributes



Pay & Other 
Remunerations



Career Prospect



Thank you.


