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Goals

Enhance health knowledge and literacy
Promote self management
Prevent avoidable patient journey



What Are Minor Ailment
Management?
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How Are We Doing About
Minor Ailment Management?
(From COVID19 til now)



How are we doing
about Minor Ailment
Management?

Online
Social Media Post

ARRERSR RS |

oA
ITIFEEH!
NRTESAERIE

AlmaA L.

REERE 1T IR FAEM ?
MEs

MinER

M B 5
MiPRBME S M EREE
[ sk 4mik

~ BB ETE RO < ~

BRZE{TTI[EZERE @ Health In Action Community Pharmacy

%.‘%ﬁiﬁi@ﬁ% ® Health In Action Community Pharmacy

EZTHEEE Health In Action Community Pharmacy
5H38-Q

[ERERRT xBEAE] (ES)H
FEOREERENRREZEE  TLEER t—{EPosty :
https://www.facebook.comy/....../a.1030...... /458754862131870
BARABEILEY  SHEARSSESMEER
DEERENRETEEEEINEEENRAEERE Y ?

QE%“Eﬂ%FJ TEHEABOWEE LRNRENEIRES BE

g LR IEAS  BOAE  ERTEENESNORERG

i75 SREEEINENBRLETEXBAERNIRG HUEREN
EREEENZH  RME—ELENT BHENUSERNREE 8
moEEEe

EEPEECIETEIONENR  RREFIFNNEFEEVERENT
B FFLBEENBERE/ I OEEMS

BEEEREEEENERES?
BRERSRAEREETE  AFRE  URAEBC
ERERRARREFEY EREESHSROBERR—
 EEMRESZXTEEOR

OFE AR HBMAREIMWE ?
ENBRARESREREROERY
ZWERED  WEU)EERES ¢ SETUZAMELRRAS
BEEFNALTITEZHESNER  ERETE
BN ARYEESERAERER  SRBIEE  OHERS -
EE - mERREL
BREZTLSMIFMAEAEE  BUAZAARES
E3

EZHEREAR UREAANZESEEEAEN  USENEEFIE
ERNERNATFRUESER L  EEIBAZHESIENSNEE
SR - NFECNHEEREABNEMEE,))  SNZExEETEEDSY
SRy  BEFTERB+ENRIERE EESELILSERENE
HLBEEEENRATER  REEEEERS

R HFFEZ#REAFIEH#HET #REAL #RAE 2BAE #BN
#healthinAction #E#ZTE #5252

#pharmacy # 11 BERE

#pharmacist #3%

#transdiscipinary = #EEERE
*EERE+EEFEEER

EEKFE 22

EREENE

,
|
1



Management?

{IRYF » F1EFacebook B EIfRFI » 187

My

R, BT RITBRW
1 I RARBRER?

T
How are we doing
about Minor Ailment

A

Health In Action

fRE L IRE R E o 5:16 am e ; =
2. IZB—TREVER, BINELSs, &7,
BR 7 HRBHTEELMO fpEE %
BrEERIUERIR? 9:32 am v/ 3. KB BIESZREULT? 2:37 pm v/

RABBEFARER? 020 0m v/

° Z‘:%fﬁ’ 10:11 am
Onllne BRESHEINRFE 0112m
Social Media Post

*878py S0 & 9 March 2021

4 E%EﬁéAlﬁJﬁ?; °  2:57pm
760, oo, trEE L

FERIEM - (RAHIFESZ?

Enquiries via Instant online  sses ...

messengers A SBERESHEHRERNE (5
iB3MEH) HE BLL? o

/.IEEﬂEﬁEEE 10:22 am

BEAEBREIE? 10250m v

B9 AT > BIER R IR
HNEYG BRIEBEE
10:26 am Y

H+n A h 2=t I s SSBBBEE /=8 N A &5BB

[rype a message > @ 0 1 10:381

K«




How are we doing
about Minor Ailment
Management?

Online
Social Media Post

Enquiries via Instant online
messengers

Infographics
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Example: Post Vaccination Self Management
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Example: Skin Care and Dermatitis
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How are we doing about Minor Y e

Ailment Management?

Online Face-to-Face

Social Media Post Workshops
Consultations

Enquiries via Instant online
messengers

Infographics
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How are we doing about Minor  gace-to-Face MY et

Ailment Management? Workshops
Consultations
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Ailment Management? Workshops
Consultations

[Pharmacist x Physiotherapist] Workshop on Varicose Veins
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How are we doing about Minor
Ailment Management?

Online Face-to-Face

Social Media Post Workshops
Consultations
Enquiries via Instant online

Messengers Campaigns

Infographics Pain management
Health supplements
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Campaigns
Health supplements

Outreach in KEHEF
2ih and invite J§2I K
to come come to Rx after
work

-

Engagement with #534 to share opinion
on health supplement
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How are we doing about Minor
Ailment Management?

Online Face-to-Face
Social Media Post Workshops
Consultations Transdisciplinary
Enquiries via Instant online A h
messengers . pproac
Campaigns
Infographics Pain management

Health supplements



o EETE
“¥ w2 Health In Action

Transdisciplinary
Approach
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Some stories for you
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Another story of minor ailment management
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SO ...
Why are Minor Ailment and
Self Care important?
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Minor Ailment Summary

Online Campaigns
Social Media Post Pain management
Health supplements
Enquiries via Instant online
messengers

Transdisciplinary

Approach

Infographics

Face-to-Face

Workshops
Consultations

O

Community Pharmacy (%)

Over-the-counter medicines
Prescription dispensing

Affordable medical devices/supplies
Community health supplies hub

Clinical Services (F& R AR7)

Health Promotion, e.g. smoking
cessation, immunisation

Self-care Empowerment
Minor ailment Management
Medication Management
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My Contact
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Facebook:
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