
Goals

Minor Ailment 
Management & 
Self Care 
Promotion

Enhance health knowledge and literacy
Promote self management
Prevent avoidable patient journey

 Tommy Lee
 Pharmacist 
 Health In Action



What Are Minor Ailment 
Management?







How Are We Doing About 
Minor Ailment Management?

(From COVID19 til now)



How are we doing 
about Minor Ailment 
Management?

Online
Social Media Post



Online
Social Media Post

Enquiries via Instant online 
messengers

How are we doing 
about Minor Ailment 
Management?



Online
Social Media Post

Enquiries via Instant online 
messengers

Infographics

How are we doing 
about Minor Ailment 
Management?



Example: Post Vaccination Self Management 



Example: Skin Care and Dermatitis 
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How are we doing about Minor 
Ailment Management?

Face-to-Face
Workshops

Consultations

Workshop on prevention of contact dermatitis
得心應手主婦手

Before and After Follow Up

小病小痛 + 跟進服務



How are we doing about Minor 
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Face-to-Face
Workshops

Consultations

[Pharmacist x Physiotherapist] Workshop on Varicose Veins
擊退小腿青筋腫痛
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Engagement with 街坊 to share opinion 
on health supplement

Campaigns
Health supplements

Outreach in 大連排道清
潔站 and invite 清潔工友  
to come come to Rx after 
work 
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[藥劑師 x 物理治療師]  
工作坊
膝痛/ 肩頸痛 etc

Transdisciplinary 
Approach

<<同行>>
[藥劑師 x 物理治療師] 
定期小組活動



Some stories for you



Sunburn 
曬傷



Athlete's foot 
香港腳



Another story of minor ailment management

? Self Medication

Fubeta = 處方藥物



藥劑師

?藥

?壓力襪
? 急救用品

?潤膚膏
? 血壓計
?血糖機

...





So ... 
Why are Minor Ailment and 

Self Care important? 
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Minor Ailment Summary

Online
Social Media Post

Enquiries via Instant online 
messengers

Infographics

Face-to-Face
Workshops

Consultations

Transdisciplinary 
Approach

Campaigns
Pain management

Health supplements

➔ Over-the-counter medicines
➔ Prescription dispensing
➔ Affordable medical devices/supplies
➔ Community health supplies hub

Community Pharmacy (藥房)

➔ Health Promotion, e.g. smoking 
cessation, immunisation

➔ Self-care Empowerment
➔ Minor ailment Management
➔ Medication Management

Clinical Services (臨床服務)



My Contact

Email: tommylee@hia.org.hk 

電話：3612 9515      / 3596 3141

WhatsApp：6618 9212

地址：新界葵涌葵昌路54-56號貿易之都901及902室 葵家社康匯     

Facebook: 
https://www.facebook.com/healthinactioncommunitypharmacy 

https://www.facebook.com/healthinactioncommunitypharmacy

